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The Johns Hopkins Ombuds Office launched in fall of 2021. During the 
time period of this report, the office was scoped to receive visitors in 
connection with JHU doctoral and postdoctoral students, fellows and 
programs. This annual report covers the 12-month period from 
October 2023-September 2024, and is intended to serve as a 
transparent year-in-review of how the Ombuds Office is serving the 
university community. We practice in accordance to International 
Ombuds Association Standards of Practice and Code of Ethics. For more information and to view the Johns Hopkins 
University Ombuds Office Charter agreement, please visit our website at https://ombuds.jhu.edu/. 
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Inquiries with No Jurisdiction

NOTE: labels drawn from International Ombuds Association Uniform Reporting Categories. 

NOTE: Some visits included multiple services; e.g. both confidential information gathering 
and coaching in one meeting. 

33%

1%

16%

1%

5%

0%

5%

27%

12%

1%

0% 10% 20% 30% 40%

White/Caucasian/Euro…

Prefer not to state

No Response

Multi-Racial

Middle…

Mexican/Mexican…

Latino/Hispanic/Spani…

Asian/Asian…

African…

American…

Visitor-Reported Racial Identity 

16%

37%

10%

27%

11%

0% 10% 20% 30% 40%

None of the Above

No Response

LGBTQIA

International

A person with a disability

Other Visitor-Reported Identities

Bloomberg School of 
Public Health

12%

Carey Business 
School

2%

Krieger School of Arts and Sciences
24%

Other University 
Services

2%

Whiting School of 
Engineering

17%

School of Nursing
3%

School of Advanced 
International Studies

2%

School of Education
4%

School of Medicine
30%

Applied Physics 
Laboratory

1%

Peabody Institute
3%

Breakdown of Initiating Visitors by School

Organizational, Strategic and 
Mission Related- 3%

Values, Ethics and 
Standards - 4%

Compensation and 
Benefits

6%

Evaluative 
Relationships

46%

Peer and Colleague 
Relationships

9%

Career Progression 
and Development

8%

Legal, Regulatory, 
Financial and 
Compliance

11%

Safety, Health and 
Physical 

Environment
1%

Services and 
Administrative 

Issues- 12%

Visitor Concerns

Confidential
Information
Gathering/

Sharing with
Visitor

External
Information
Gathering/

Sharing

Coaching Exploration
of Options

Feedback re:
Systemic

Issues

Policy
Explanation/
Clarification

Referred to
Another
Resource

Mediation/
Facilitation

193 122 96 44 22 20 20 3

    

 

 

 

  

  

   
 
  

 

  

 

 

 

 

   

    

 

 

 

 

 

 

Ombuds Services Provided 
(Across 198 Cases and 483 Visits) 
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